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Meet the speakers

Today we will cover:

Common challenges 

What is transition 

Your environment 

Prioritizing and cultivating collaborative relationships  

Nurturing and supporting the child’s transition process 

Documenting of the child’s transitions  

Strategies and considerations



Transition 
challenges

What are 
your 

transition 
challenges?

Poll

Transition challenges:
Parents rush the settling process  
Parents expectations 
Explaining daily routines & rituals 
Child and family haven’t attended any settling 
visits 
Lack of educator consistency and messaging  
Time to spend with all the children as they settle 
Language barriers 
21st century families want online info  
Time poor



Transitioning 
into ECE

“Transition is referred to as the 
process of change that is experienced 

when children (and their families) 
move from one setting to another. 

It includes the length of time it takes 
to make such a change, 

spanning the time between any 
pre-entry visit(s) and settling-in, 

to when the child is more 
fully established as a member 

of the new setting”
                                          Fabian & Dunlop 2002, Transition in the early years (p 3). 

Your
Environment



“Every environment 
implies a set of values 

or beliefs about the 
people who use a 

space and the 
activities that take 

place there”
 Curtis & Carter, 2003 

How BIG is your welcome mat?



What spaces do you provide to support
 your families to feel welcome?

Do your families 
see themselves 
in your centre?

“Children learn and develop 
best when 

their culture, knowledge 
and community are 

affirmed and when the 
people in their lives 
help them to make 

connections 
across settings”    

                                               (MoE, 2017 p.20).                          



Making 
Connections

Our vision and our philosophy leads our commitment to working in partnership with our families 
and to be responsive to their aspirations for their children's learning.

Your program philosophy

Strategies for
 your environment

• Welcoming 

• First impressions 

• A place they feel they can stay 

• Families can see themselves in the 
environment 

• Review your philosophy - do families 
feature?



Building 
Collaborative 
Relationships 

If you believe your business 
(ECE service) is built on 

relationships, 
make building them

your business.
Scott Stratten

How can you develop a partnership 
with families?

•  

Children thrive when 
families and educators work 

together in partnership  
to support young children’s 

learning.  
(EYLF. p.9)



Bronfenbrenner

Mesosystem tools to connect the child to people around them

 Bi-directional communication

Mutual trust  Shared goals Balance of power
built through frequent 

ongoing everyday 
responsive communication 
with parents by educators

built through reciprocal 
collaboration and consensus 

between families and 
educators

built through mutual 
discussion by families and 
educators when decision 

making on behalf of the child

What processes do you 
have to develop and 

grow your relationship 
with families? 



Welcome 

Introductions 

Share information 

Share the benefits of sharing 

Value their knowledge 

Value their contributions 

Respond 

Utilize information shared 

Share the settling-in  

Make the time now to build the foundations of these relationships

Our team  

Our philosophy 

Welcome/Introduction 

Settling your child 

What to bring & what to wear 

Sun smart practices 

Our learning program & how young children learn 

Daily routines and rituals 

Drop-off and pick-up routines 

Your child’s profile book and documentation 

How you can participate 

Excursions - going out in the community 

How to find out what’s going on 

What happens if your child has an accident 

What if your child is unwell 

Emergency drills 

Communication and sharing online

Social stories photo book



Introducing 
your team

Introducing your program philosophy 

storypark.com

The Power 
of Video



At the beginning of the term,  
Mason started Kindergarten.   

He hadn’t been to a  
pre-entry session, but on his  

first day, he came up and asked  
when we would be able to use the 

hammers. 

“You know”, he said to me,  
“like on that thing you gave  

Mom at home”.   

He again referred to seeing it at  
home when he asked to work in the 

carpentry area. 

Otatara Kindergarten Report, Pg 11

Families transitioning into your 
early childhood service

 What questions 
are regularly being 
asked by parents?  

 What innovative 
ways are you 
sharing this 
information

 What do parents 
and families want to 
know? 

 What is useful to 
know and share?  

 How do we know 
this information is 
being read, 
understood, useful 
and effective?

How do you cater for 
the 21st century 
online families?

Poll



Espoused theory

Theory in action

Feedback for 
review

To be informed 

Be listened and responded to 

Be invited to participate 

Be given decision-making opportunities 

Ideas to extend learning and interests 

To be regularly informed about their child  

In-person and online 

Parent survey results, what parents wanted:



 Parent evening  

 Family gathering  

 Sharing a talent  

 Joining committees  

 Reading a story at book week  

 Cultural celebrations - Chinese New Year…  

 Recipe sharing  

 Resource collection

Ideas to encourage participation

Partnership verses involvement

Why is it important for families to understand 
the importance of their partnership?

What are your services’ expectations of 
families to share knowledge of their child?



Mutual  
understanding

Personalised  
goal setting

Aspirations
Culture Beliefs

Collaborative 
partnership

Community building

Meaningful learning & experiences

Belonging

Values Traditions

Supported learning

Some other strategies to 
support parents

Have a parent night  

Invite parents to stay 

Use a primary/key educator system 

Make time for informal conversations 

6 week catch up with parents after they start 

Use visual routines for families

Summary of Strategies 
for building family 

relationships

Create a welcome book or video 

Introduce your educators and philosophy 

Utilize multimedia, consider a safe online platform 

Understand families communication requirements 

Parent surveys  

Prioritize family relationships and 2 way sharing



Nurturing and 
supporting

children

“Children face many important 
changes in the first 

8 years of life, including different 
learning centres, social groups, roles 

and expectations. 

Their ability to adapt to such a 
dynamic and evolving environment 

directly affects their sense of 
identity and status within their 

community over the short and long 
term.”

Pia Vogler, Gina Crivello and Martin Woodhead, 2008 

Children need to know:
 They are safe here 

 They belong here 

 They are affirmed and respected 

 Where to find the things they need 

 How to get from one space/area to another 

 Where to find quiet spaces, noisy spaces



Amy Johnston 
Age 4 

All about me!

All about me!



Do your children 
see themselves 
in your centre?

Do your children 
see themselves 
in your centre?



When children 
see their lives and 

interests reflected around 
them, they 

feel safe, known 
and affirmed.

Documenting
children’s transition

Child’s first day or week



Child’s first day 
or week story

A room transition story

First stories forHunter Jackson



Involving 
the family 
by asking 
questions

Can you help me 
deepen my 

understanding of 
what is 

happening in this 
moment? 

What prior 
knowledge 

does your child 
bring to this  

moment? 

What do you 
think your child 

is doing/
learning  

here?

 Have you seen 
this interest/

development/
curiosity… 
before? 

 I wonder 
why… 

How do you 
think… 

 Where did 
this new 
interest 

come from?

Final Takeaways

Strategies
and 

Considerations

How do you support children and 
families’ crossing of the transition divide?



Takeaways

Revisit and reflect on your centre philosophy  

Consider first impressions and your environment  

Consider how children and their families are represented and 
supported 

Partner with families to uncover their insights 

Relationships with families - how could these be 
strengthened? 

Explore online digital content and platforms to deepen family 
engagement about their child’s learning. 

What 
actions 
will you 

take 
from 
today

Go! start doing

Stop! doing

Continue! to do

Next Steps



storypark.com

Supporting resources

Questions?

Nurturing Transitions: 
Supporting Children and 
Families in Early 
Childhood Education and 
Care Settings

Josh McKnight 
Account Executive | Storypark 
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storypark.com

To help every child 
fulfill their unique 

potential by 
connecting and 
empowering the 

community around 
them.

Our purpose

storypark.com

Learning

ReportingRoutines 

Communication

Planning 

What is Storypark?

Documentation

Software app for early childhood centres to build 
community & document children’s learning.

Trusted by quality-focused organizations  
across North America



storypark.com

Download  
our FREE 

ebook

storypark.com

Simple to implement, 
easy to use

Setting you up for success with 
an exclusive ECI webinar offer*: 

20% off the first year 
on Storypark 

* Book a demo to claim and sign up before 30 October. 
Annual plan only. Must be signed up as a new customer 
and registered for this ECI webinar*

storypark.com

Thank you!
● Keen to get started with 

Storypark?  
Let us know in the ECI survey 
and our team will get in contact 

● Keep an eye on your inbox!  
We’ll be sharing more resources  
with you

CONTACT US 
Storypark.com 
hello@storypark.com


